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        CCoonnnneecctt iioonnss!!   
                  TThhee  PPhhoonnee  SSyysstteemmÓ

 

The Network Telephony Appliance 

·  Highly cost-effective SOBO (Small Office Branch 
Office) solution - True Peer-to-Peer architecture scales in 
increments of 8 ports.   Easily grow to Enterprise size! 

 
·  SIP and PSTN trunks and stations - Complete 

system and station flexibility. 
 
·  Scales from 8 ports to the size of the Internet - 

Pay as you grow.  No forklift upgrades. 
 
·  True Peer-to-Peer architecture - Provides the ultimate 

in reliability and scalability. Ubiquitous telephony edge 
device! 

 
·  Integrated telephony capabilities - No need for 

separate application servers. 
 

·  Fully programmable - Build any telephony application 
through simple scripted system. 

 

Introducing the first true peer-to-peer telephony edge device, the Telephony HubÒ.  And now finally, 

YES!  All the options are yours!  Use any standard analog phone, wireless, hands free, conference or 

just standard and inexpensive.  With the PC Integration (PCI) upgrade package new and very useful 

features become available.  Email your Voicemail! Let your receptionist know when you are In, Out, 

or Do Not Disturb, (In/Out/DND).  With Desktop messaging, you know who that next important call 

is.  One call that you do not miss pays for itself the very first time!   Grow as large as the Internet.  

Future upgrades, including Predictive Dialing, will be just a download away! 

 

·  Out-of-the-box Plug n' Go Simplicity 
 
·  Complete phone system - No add-ons 

necessary.  Includes voicemail, IVR, ACD 
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Flexible Call Answering Options 
     ·  Live Attendant (Telephone) 
     ·  Zone enunciator/group or 

   pool pickup 
·  Auto Attendant 
   - Customized greetings 

        - Customized prompts 
   - User scripting of prompts 
·  Automatic incoming call 
   routing options 

        - By extension number 
        - By single digit press 
        - By directory interaction 
     ·  Auto forward after pre-set 

   number of rings 
     ·  Day/Night mode 
 
Multiple Line Groups 
     ·  Loop start C.O. lines 
     ·  Centrex lines 
     ·  Hunt groups 
     ·  Distinctive “ringing”  
        - By C.O. line 
        - By line group 

Internal/User Menu Prompts 
     ·  Outgoing calls 
     ·  Station calls 
     ·  Feature operation 
     ·  Voice mail access 
 
Call Forwarding 
     ·  By Caller ID 
 
Call Queuing 
     ·  Multiple calls in queue 
     ·  Automatic prompting options 
     ·  Notification of queued calls 
    (reminder tone), FIFO 
 
Paging 
     ·  Multiple paging zones 
     ·  Hub interface to customer- 

   provided amplifiers/speakers 
 
Music/Messages on Hold 
     ·  Hub interface to customer- 
    provided media source 
     ·  Only the caller hears source 

Caller ID 
     ·  Display of calling number or name 

·  CID follows call routing 
 
Voice Mail 
     ·  On every phone 

·  Standard prompt menu 
     ·  Customized greetings 
 
PC Live Attendant 
     ·  “Busy Lamp” display field 
     ·  Direct station selection 
     ·  Station (directory) display 
     ·  Call progress icons 
 
Reporter (CTI) 
     ·  Records all system events and 
        essential call data 
     ·  Compatible with standard PC  

   reporting software applications 
 
Configuration Manager (CTI) 
     ·  Windows-based PC application 

·  GUI, menu-driven prompts 
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Call Pick-Up Options 
    ·  Ringing phone 
    ·  Extension pool/group ring 
    ·  Access code 
    ·  Night answer from station 
 
Call Transfer  
     ·  To station or external number 

·  Blind or announce 
     ·  Retrieve transferred call if no 

   answer or busy extension 
 
Camp-On/Call Waiting 
    ·  Automated prompting options 
    ·  Notification to called party 
    ·  FIFO 

Conference/Add-On 
     ·  Simplified set-up 
     ·  Stations or outside numbers 
     ·  Up to six parties  
 
Do Not Disturb 
     ·  Selective blocking of ring 
     ·  Automated prompting options 
 
Extension Pools 
     ·  Customized number/size 
     ·  Common (“group” ) pick-up 
     ·  Linked to C.O. line group 
 
Flexible Numbering Plan 
     ·  Two or more digits 

Hold/Mute 
     ·  Automatic hold and release 
 
Wide Selection of Telephones 
     ·  Any standard (analog) set 
     ·  Selected, programmable analog 
        feature phones 
 
PC Virtual Phone (CTI) 
     ·  Call queue and log displays 
     ·  Callback reminders (from log) 
     ·  Station list (directory) display 
     ·  Call forwarding (busy/no answer) 
        - To another station or voice mail 
        - One-number follow me options 
     ·  Mouse click dialing 
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·  Eight universal telephony ports accept either C.O.  
   lines or extension lines, auto-detected by Hub 
   processor at power-up. 
 
·  24 VAC external power transformer; 110 VAC, 60 Hz, 
   40 watt UPS recommended. 
 
·  Physical dimensions:  11” W x 8.5” D x 2.5” H 
 
·  Two 10 Base T Ethernet ports; one for connection to 

   the Telephony Hub* LAN and the other to connect to 
   the office PC LAN. 
 
·  Operating environment:  40o - 79o F, 10% - 90%  
   humidity (non condensing) 
 
·  Weight :  3.25 lb
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        CCoonnnneecctt iioonnss!!   
                  TThhee  PPhhoonnee  SSyysstteemmÓ

 

Virtual PhoneÓ 

A Byways� , PC Integrated Application 

Always know the 
status of who's 
available.  Keep an 
easy to use Phone 
Book.  Easily 
Transfer, Conference, 
Hold and Page.  
Never has there been 
so much capability, at 
the click of the mouse! 

Keep track of 
Voice Mail, just 
like Email.  
Easily listen, 
archive or 
delete your 
Voice Mail. 
 
Forward your 
Voice Mail 
through your 
Email.  
 
Keep all of 
your important 
messages for 
later use. 

Record multiple greetings and set them with a click of your 
mouse.  Email your Voice Mail.  Set One Number Follow Me 
and powerful Call Forwarding capabilities.   Desktop 
message between other Users and the receptionist's Live 
Attendant application.  Set your Mode to Out or Do Not 
Disturb and your calls are automatically forwarded or go to 
Voicemail.  You can have your Outlook Contact record 
automatically pop up when receiving a known Caller ID call, 
and so much more… 
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Finally, get the whole picture and know 

who is available and who to message.  

The Receptionist gets so much more than 

just a Busy Lamp Field (BLF) display.  See 

everyone that is put into a Conference 

Call.  See everyone who is On Hold and 

for whom they are On Hold!  PC Desktop 

Message a user who is on the phone and 

tell them who is calling them.    Easily 

change from Day Mode operation to Night 

Mode operation.   By putting a second 

Video Board in your PC you, can add a 

second monitor, letting your Receptionist 

maintain the same tasks as before. 
 

    And now, you can Go Predictive! 

        CCoonnnneecctt iioonnss!!   
                  TThhee  PPhhoonnee  SSyysstteemmÓ

 

Live AttendantÓ 

A Byways� , PC Integrated Application 


